Connect to a Birkbeck Remote Lab computer

For some classes that you take there may be specialist software that Birkbeck
computers already have licences for. This guide will show you:

A. How you can connect remotely to a Birkbeck PC for Windows and Mac users
B. How to save files that your produce during the IT lab session
C. How to access Adobe Creative Cloud applications, if needed for your session

A. Connect remotely to a Birkbeck PC

1. Firstly, you will need to connect to the Birkbeck VPN (Virtual Private Network)
service using the FortiClient app. Detailed instructions on how to download and
install FortiClient, and connect to the VPN are available on the remote access page.
Note, the VPN is protected by Multi-factor authentication (MFA). You will need to
authenticate each time you connect to the VPN.

2. Once connected to the Birkbeck VPN you can now connect to a Birkbeck PC.
Please visit: https://remotelab.birkbeck.ac.uk and enter your Birkbeck username
and password.

Please note: Firefox is required for MAC OS users as Safari/Chrome is not
supported.
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https://www.bbk.ac.uk/professional-services/its/remote-access
https://remotelab.birkbeck.ac.uk/
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Click to download the relevant ‘Remote Desktop Client’ for Windows or Mac
OSX. You only need to do this for the very first time you're connecting to a
remote Birkbeck PC:

& Download - Remote Desktop Client

¢ 33 Windows
o @& Mac OSX

Please note: If you are a Mac OS user you will be sent to the App store.
Search for the free ‘Microsoft Remote Desktop’ app and install this.
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Microsoft Remote Desktop

Use Microsoft Remote Desktop for Mac to connect to a remote PC or virtual apps and desktops made available by your admin.
With Microsoft Remote Desktop, you can be productive no matter where you are.

GET STARTED...

More

What's New in Version 10.4.0
In this release we've made substantial updates to the underlying code that powers the Remote Desktop experience across all our
clients. We've also added some new features and addressed bugs and crashes that were showing up in error reporting. Here are...

More
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4. Choose the appropriate pool of computers to use. Staff will inform students as
needed.
e Standard

e Standard with Adobe Creative Cloud
e Standard with Computer Science Software
e Standard with NVivo

@ Choose Pool

Pool Name Total Seats
Standard
Standard with Adobe Creative Cloud
Standard with Computer Science Software m
Standard with Nvivo m

Avaliable

goo0g

In Use

o Click 'Make My Reservation’ (for this example, Adobe Creative Cloud):

Pool: Adobe Creative Cloud Total Seats: 30 Available:29

New Reservation

Welcome to the Adobe Creative Cloud access pool.

Enjoy (£)

Make My Reservation Choose A Different Pool

e Click ‘Connect to Remote Lab":
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Pool: Adobe Creative Cloud Total Seats: 30 Available:28
[

We've Reserved WK458W02 For You!

© Remember: If you get disconnected come back to this page to re-connect.

Connect To Remote Lab Clear My Reservation

e When the ‘Opening RemoteLabReservation.rdp’ connection window is
displayed - click ‘Save File’ to save this to your Downloads folder:

@ Opening RemotelLabReservation.rdp

You have chosen to open:

© RemoteLabReservation.rdp

which is: rdp File (1.1 kB)
from: https://fremotelab.birkbeck.ac.uk

What should Firefox do with this file?
" 'Openwith Choose...
© save File

| Do this automatically for files like this from now on.

Cancel (TN

e From the Downloads folder, double click on the ‘'RemoteLabReservation.rdp’
to establish the connection — you will then be asked to enter your Birkbeck
username and password:
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> History
RemotelLabReservation(2).rdp
2 Downloads % 11kB— birkbeck.ac.uk — 18:16

> Tags
ool: Adobe > P All Bookmarks

Enter Your User Account

This user account will be used to connect to
wk458w02.birkbeck.ac.uk:3389 (remote PC).

Username: @birkbeck.ac.uk

Password:

Show password

Cancel Continue

e You are now logged in to a Birkbeck remote PC for your computer lab class.

« Remember to ‘Sign Out’ once finished either via the desktop shortcut or by
clicking the Windows Start button:

0)

SIgNIo Ut

B. Saving documents from your remote lab PC

1. To save a document using ‘OneDrive’, for example in Microsoft Word, select
'File’, ‘Save as”:
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B a y word | @ Document2.docx X

&< - O m ) https://birkbeckuol-my.sharepoint.com/pers

= Save As

Info Save As
ﬁ Save a copy online.

New

e Eil Rename

Rename this file.

Save As

AN
S VE Download a Copy

Download a copy to your computer.

2. Choose a document title, then click ‘Save to another folder’:

Save As X
Mame:

IDncu ment_namel ® l
Location:

_r Documents (@@ Save to another folder

Save Cancel

3. Now select the folder (or create a new folder) for your saved file:
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4. Remember to 'Sign Out’ once finished either via the desktop shortcut or by

clicking the Windows Start button:

C. Using Adobe Creative Cloud information

The following information is for staff and students using the Adobe Creative Cloud.

1. For Adobe applications, once successfully logged in, open the desktop folder
Birkbeck Software, then select Adobe Creative Cloud to show the full list of

Adobe applications:
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5 | Birkbeck Software

“ Home Share View

- v 4 > Birkbeck Software > v O Search Birkbeck Softwa

Name Date modified Type

»# Quick access

File folder

Adobe Creative Cloud

8 This PC Assistive Technology 0 5
J 3D Objects Departmental Software 04/09/2020 03:15
I Desktop Programs 4/09/202
~
Name
"8 Adobe Acrobat DC

"8 Adobe Acrobat Distiller DC
9 Adobe After Effects 2020
s Adobe Animate 2020

9 Adobe Audition 2020

‘,.!n Adobe Bridge 2020

, Adobe Character Animator 2020
@ Adobe Creative Cloud

ﬂ Adobe Dreamweaver 2020
1 Adobe lllustrator 2020

) Adobe InCopy 2020

, Adobe InDesign 2020

™8 Adobe Lightroom Classic
ﬂ Adobe Lightroom

ﬂ Adobe Media Encoder 2020
B Adobe Photoshop 2020

” Adobe Prelude 2020

” Adobe Premiere Pro 2020
™ Adobe XD

‘m Dimension

2. To launch Adobe Creative Cloud, click ‘Start’, select '‘Adobe Creative Cloud’
then sign in with your email address:

Q Ch ' Adobe Character Animator 2020

@ Adobe Creative Cloud
Adobe Dreamweaver 2020
Adobe lllustrator 2020
Adobe InCopy 2020

Adobe InDesign 2020

Adnha | inhtronm

L
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Creative Cloud Desktop =
File Window Help

Sign in

New user? Create an account

This is a shared device
To help protect your privacy and security:

* Sign out of Creative Cloud before leaving

the machine. 9

* Store all of your work in a safe location, G Continue with Google
-4
not on this device.

Learn More  Privacy Policy
Ei continue with Facebook

@ Continue with Apple
Piiecy Policy and Tenis of

3. Remember to ‘Sign Out’ once finished either via the desktop shortcut or by
clicking the Windows Start button:

el
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